
Jonathan Powers
Senior Software Engineer
San Francisco Bay Area  •  jonathan@powers.dev  •  856 296 6920
Home: powers.dev  •  LinkedIn: /in/jpowersdev  •  GitHub: @jpowersdev

Senior software engineer with seven years of experience taking full-stack product features from design through delivery and 
building the backend systems, integrations, and developer tools behind them. Recent work spans healthcare workforce scheduling 
and AI applications, including LLM-based data extraction and web environments for AI agents.

WORK EXPERIENCE
Senior Software Engineer, Vitalize Care  (February 2026 - Present)

Built scheduling workflows, workforce-management integrations, analytics, and shared application architecture for a healthcare 
workforce platform used by hospital managers and clinical staff.

Product & Integrations
• Scaled nurse self-scheduling in load testing from failing to sustain 40 concurrent users to supporting 200 in one hospital 
unit without failures or timeouts. Eliminated N+1 database queries, added supporting indexes, and replaced per-user 
subscriptions to a unit-keyed metrics-projection entity with shared, debounced streams
• Implemented UKG shift tags end to end so managers could edit values used by customer payroll automations, while a rule 
engine supported customer-specific automatic tag assignments. Ingested UKG catalogs, persisted and backfilled tags, and 
included them in outbound schedule exports
• Built a weekly workforce analytics pipeline for labor utilization, optimization impact, feature adoption, and projected 
savings, with denormalized reporting tables, historical backfills, and recurring synchronization

Reliability & Delivery
• Built Effect-based API and browser synthetic monitoring across four environments, with short-lived scoped authentication, 
real product workflows, and alerts for failed or missing runs, replacing scheduled GitHub smoke tests
• Instrumented PostgreSQL, Redis, Effect Cluster, authentication, and RPC with OpenTelemetry and linked audit records to 
originating traces, exposing multi-second authentication bottlenecks
• Rebuilt monorepo CI to eliminate full-suite OOM and livelock failures, restore previously omitted API coverage, and publish 
sharded cross-workspace results through Buildkite

Architecture & Standards
• Established shared Effect service and repository patterns and codified them for human and AI-assisted review, moving 
business logic from API handlers into testable services as legacy endpoints migrated to typed RPC

Founding Engineer, expand.ai  (May 2025 - February 2026)

Built web extraction APIs and tooling for recreating websites as reinforcement learning (RL) environments for AI agents. Worked 
across the stack and collaborated on system architecture as the product evolved.

Product R&D & Architecture
• Helped secure and deliver a six-figure AI-lab contract by building long-running scraping workflows with persisted progress 
and restart recovery
• Developed LLM-based schema inference and structured extraction pipelines to turn website content into application data. 
Modeled entity relationships and added schema validation with feedback-driven retries
• Built pipelines to generate scenario-specific datasets for recreated web applications and load them into SQLite while 
preserving relational structure
• Built task orchestration for web fetching and schema inference, with persisted run state, deduplication, retries, and 
organization-level concurrency limits. Integrated Effect services with Hatchet through typed task contracts
• Redesigned browser execution with the team, consolidating browser automation and page snapshot capture in browser 
workers. Added warm connection pooling, browser rotation, and readiness-aware routing
• Helped build progressive snapshot processing with independent request and background-processing lifetimes, allowing 
HTML, Markdown, or screenshots to return before asset archival finished
• Built React interfaces for inspecting browser sessions, including session metadata and live VNC viewing
• Built a CLI as a public product interface for developers and AI agents, backed by an OpenAPI-generated client



Senior Software Engineer, Storable  (July 2023 - May 2025)

Technical lead for regulated insurance products and cross-team applications and APIs connecting multiple Storable product lines to 
facility-management systems; named Storable’s Breakthrough Leader of 2023.

Product & Partner Integrations
• Led Insured-to-Value delivery for self-storage operators, scaling minimum insurance coverage based on storage-unit size 
and amenities. Increased insurance revenue at participating operators by at least 35%
• Helped deliver a seven-figure integration for a major storage operator by building a tenant-isolated, read-only partner API 
with time-limited access; the gateway was later reused for other insurance providers
• Owned delivery of an embedded support portal that combined Salesforce emails and public comments into in-product 
threads. Used token-based identity, kept Salesforce behind a dedicated adapter, and attached user and host-application 
context to help support teams route new inquiries
• Replaced pushed reports with self-service partner queries backed by read models that updated on each event

Cross-Team Integration & Developer Tooling
• Helped rewrite a C# facility integration layer in TypeScript and NestJS, preserving adapter behavior across three source 
systems and keeping normalized APIs and generated OpenAPI contracts accurate
• Built a TypeScript identity library that replaced loosely related optional fields with variants keyed by source system and 
entity type, so consumers could access only valid facility and company identifiers
• Built OpenAPI Generator tooling and GitLab CI publishing for TypeScript, Ruby, and .NET clients; teams across the platform 
organization adopted it in place of handwritten service clients
• Built nest-dapr, a NestJS package enforcing Storable's CloudEvents contract for subscriptions and typed publishing
• Built a multi-environment event-bus viewer that streamed Dapr/Kafka topics over WebSockets, helping teams diagnose 
contract and serialization failures

Architecture & Team Enablement
• Led the design of a service that combined two acquired systems for managing insurance certificates into one product, 
covering shared data models, source-system synchronization, PDF generation, templating, and hierarchical search
• Onboarded a Hyderabad team of more than six engineers to Effect through pairing, reviews, and hands-on implementation

Software Engineer II, Storable  (July 2022 - July 2023)

Won Storable’s company-wide hackathon by building a Swift/iOS LiDAR app matching scanned items to nearby SpareFoot listings. 
Shipped proof-of-insurance workflows across Ruby, C#, NestJS, and Next.js plus reusable Dapr/Kafka tooling used across teams.

WordPress Developer, YIKES, Inc.  (December 2020 - July 2022)

Built full-stack features, payment workflows, and third-party API integrations for high-traffic WordPress VIP properties. Implemented 
custom video players and complex editorial forms in PHP and JavaScript.

Web Developer, AudiologyDesign  (May 2020 - December 2020)

Built and maintained healthcare and audiology WordPress Multisite applications in PHP and JavaScript.

Full Stack Web Developer → Lead Web Developer, 1SEO  (April 2019 - May 2020)

Built custom WordPress sites and full-stack client features from designer mockups. Promoted to lead after introducing repeatable 
local tooling, templated builds, and Git-based deployments.

EDUCATION
Associate of Science in Computer Science (2016)

Camden County College, Blackwood, NJ

SKILLS
Languages & Frameworks: TypeScript, C#, Node.js, React, Effect, Next.js
AI Applications: LLM Integration, Structured Extraction, AI Agent Environments
Backend & Integration: Distributed Systems, API Design, Event-Driven Systems, Kafka, Dapr, OpenAPI
Data: PostgreSQL, SQLite, Redis, MySQL/MariaDB, MongoDB
Infrastructure: AWS, Kubernetes, Terraform, Docker, Buildkite, Nix/NixOS
Observability: OpenTelemetry, Grafana, Distributed Tracing, Structured Logging


